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Styroplast Group – Goods Return Policy 

At Styroplast Group, we are committed to delivering high-quality products and ensuring customer satisfaction. To 
maintain the integrity of our processes, all goods returned must comply with the following policy: 

 

1. Eligibility for Returns 

Goods may only be returned under the following conditions: 

a. Warranty Period 

- Returns are accepted only within the valid warranty period of the product. 

- Any request made after the warranty period has expired will not be considered. 

 

b. Proof of Purchase 

- All returns must be accompanied by concrete proof of purchase and payment, such as: 

  • Original invoice 

  • Receipt 

  • Valid delivery note with corresponding payment confirmation 

 

2. Condition of Returned Goods 

To qualify for replacement: 

- Goods must be returned in a condition that allows for inspection and verification of the claimed defect. 

- Goods severely damaged beyond repair will not be replaced. 

- Damage caused by mishandling, incorrect usage, improper storage, or unauthorized modifications is not covered. 

 

 

3. Inspection & Evaluation 

- All returned items are subject to inspection by our technical team. 

- Styroplast Group reserves the right to determine whether the defect is covered under warranty and whether 
replacement or repair is applicable. 

 

4. Replacement or Repair 

- If the product is deemed eligible, Styroplast Group will offer: 

  • A replacement of the same product, or 



  • Repair of the product (where applicable) 

- The company does not guarantee immediate replacement if stock is unavailable. 

 

5. Non-Returnable Items 

The following items are not eligible for return: 

- Goods returned after the warranty period. 

- Products lacking proof of purchase or payment. 

- Products damaged beyond repair. 

- Customized or specially manufactured items unless a manufacturing defect is confirmed. 

 

6. Return Procedure 

- Customers must notify Styroplast Group and request approval before returning any goods. 

- Approved returns must be delivered to our warehouse or designated return center. 

- Transportation or delivery costs for returns are the responsibility of the customer, unless otherwise agreed. 

 

7. Final Decision 

Styroplast Group reserves the right to make the final determination on all returned goods based on its internal quality 
standards and warranty terms. 

 

 

 

 

 
 
 
 
 
 
 


